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Framework
In case a student with a disability encounters specific barriers and support needs due to a disability, the institution for higher education has the legal obligation to thoroughly assess these support needs in relation to the specific context. In light of the right to reasonable accommodations, the input of the student himself is crucial during this process of registration of the disability and allocation of the accommodations. A semi-structured assessment interview is an effective tool to assess and inventory the specific support needs and required reasonable accommodations, in interaction with the student. 
For an in-depth analysis of the barriers and support needs of a student with a disability, the full spectrum of college life should be assessed: 
[image: Afbeelding met tekst, schermopname, Lettertype, logo

Automatisch gegenereerde beschrijving]
Institutions for higher education can use this semi-structured assessment interview to help inventory the support needs of students with a disability. All four domains of student life are questioned throughout this interview. For each question digital notes can be added. 

It can be helpful to consult the charts on the different disabilities to see which of the common barriers and facilitators for the specific disability are applicable. 
This bundle also consists of some basic guidelines for communications that should be taken into account during the assessment interview.
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What is the nature of your disability?
☐ Physical disability
☐ Visual disability 
☐ Hearing disability
☐ Chronic disease 
	☐ Learning disability (dyslexia or dyscalculia) 
	☐ Autism spectrum disorder (ASD) 
	☐ Attention deficit / hyperactivity disorder (ADHD) 
	☐ Tic disorder 
	☐ Developmental coordination disorder 
	☐ Developmental dysphasia 
	☐ Developmental stuttering 
	☐ Psychiatric disability 
	☐ Other: Click here to add text
When was your disability diagnosed?

In what specific situations in daily life do you encounter barriers?  

Did you develop specific coping-mechanisms to deal with these situations? How can people in your proximity support you in these situations?

What are your strengths? What is going well? What are you good at or proud of?

[bookmark: _Toc102392524]Study trajectory
Previous studies
Which study program did you previously follow in secondary education or higher education?

In what courses do you excel?

Which courses do you have difficulties with?

Which barriers did you encounter as a result of your disability?
Click here to add text
Which academic accommodations or support did you receive in the past to help compensate for these barriers?
Click here to add text
Which of these accommodations did you find really effective?
Click here to add text
Do you use specific tools or assistive technology (for example reading software, a magnifying glass, braille, note taker, interpreter, …) ? If yes, please specify.
Click here to add text
Are there any support services that are being continued after your transition to higher education?
Click here to add text
Curriculum
Which study program are you following at this moment or do you wish to follow?

Why did you chose this program? Do you know what you would like to do in the work field with this degree? Are you certain of your choice? Are there any other study programs you might consider?  

Are you well informed on this study program (information from open classes, information brochures, info days, SID-ins, …)? Do you have a clear view on the learning goals (of the study program as a whole and the separate courses ) you need to achieve in order to graduate?  

Do you believe certain learning goals might be jeopardized due to your disability? If so, please specify.

Do you believe a reduced course load is in order (to prevent e.g. cognitive overload)?  

Lectures
Do you expect any specific problems while attending classes? (class attendance, sustaining attention, understanding instructions, taking notes, making contact with other students or teachers...)? If so, please specify.
Click here to add text
Are there any accommodations or assistive tools that can support you during classes (e.g. slides in advance, compensating software, interpreter, note taker, reading magnifier, …)? Are you already familiar with these tools or do you require further assistance to help you use these tools adequately?

Practical sessions/internships
Have you had any practical sessions or internships in the past? If so, how did they go?

Do you expect any specific problems in participating in practical sessions and internships? Potential issues could be related to accessibility of labs, attendance, understanding instructions, carrying out specific actions, putting theory into practice, working independently, asking questions, … ? If so, which problems?

Are there any accommodations or assistive tools that can support you during practical session and/or internships (e.g. slides in advance, compensating software, interpreter, note taker, reading magnifier, …)? Are you already familiar with these tools or do you require further assistance to help you use these tools adequately?

Assignments (individual and in group)
In higher education a lot of assignments are given. Examples are individual assignments, group assignments, independent study work, field work, presentations, … . Did you encounter any specific problems with the execution of assignments such as teamwork, understanding instructions, executing a step-by-step plan, structuring responses, written communication, oral communication, ... in secondary education? If so, which problems?

How do you feel about group assignments? Which role do you usually take up? Which barriers can you predict when participating in group assignments? Which accommodations would be helpful?
Click here to add text
Evaluation
In higher education a large variety of evaluation forms is used, such as oral and written exams, open book exams, multiple choice exams, but also presentations. It is important to learn to deal with each of these different evaluation forms.  
What evaluation forms suit you? Are there evaluation forms that you find more difficult?
Click here to add text
Do you expect any difficulties while taking exams?
Click here to add text
Which accommodations could be supportive?  
Click here to add text
Accessibility of study materials
Do you have a good overview on how information is exchanged in the context of higher education?
Click here to add text
Are you familiar with the electronic learning environment? Do you encounter any specific problems with this environment? Did using the electronic learning environment in secondary education go well?
Click here to add text
Were specific assistive tools (e.g. compensating software) needed for you to be able to navigate within this environment? Are you already familiar with these tools or do you require further assistance to help you use these tools adequately?

Does your study material require specific adjustments (e.g. large print, conversion to braille, delivery of books or other files in digital format)? Have you made any such requests in the past?
Click here to add text
Planning and organizing study activities
Do you know how to make a study plan? How do you proceed when doing this? Do you use specific tools such as a digital calendar?
Click here to add text
Do you succeed in sticking to a study plan? Which specific problems do you encounter?
Click here to add text
Do you have any hobbies or leisure activities? How much of your time do they absorb? Do this leave enough time to focus on your studies?

Are you currently following any counseling or guidance protocols? If so, who is guiding you?
Click here to add text
Processing and rehearsing study content
Do you have sufficient personal insight what study skills are concerned (maybe through the use of Columbus or other instruments) What are your strengths?
Click here to add text
Do you know how to integrate different course materials (notes, textbook, slides,…) into a whole?
Click here to add text
Can you easily discriminate key issues from side issues?
Click here to add text
Are you able to sustain your attention while studying? Do you study a lot?
Click here to add text
How do you proceed when studying?
Click here to add text
Do you use specific tools such as compensating software, index cards, …
Click here to add text
Are you currently following any counseling or guidance protocols? If so, who is guiding you?
Click here to add text
Social contacts
Do you easily make contact with fellow students?

Do you dare to ask for help when you experience difficulties?

Do you prefer oral or written communication? Do you follow-up on your emails?

Are you comfortable talking about your disability?

Would you like teachers and/or fellow students to be informed on your disability? Why (not) so?

How much information would you like to reveal?  

How do you like to handle this? Can we support you in any way?

[bookmark: _Toc102392525]Mobility and infrastructure
Mobility
How do you plan to commute between the institution and your residence?

Do you have specific needs regarding transportation (adapted transport, personal assistance)?

Infrastructure
Do you have specific needs regarding accessibility of the buildings (elevator, wheelchair, … )?

Are you sensitive to specific input (visual, auditory, smell, …)?
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Living independently
Are you staying in a student room during the week? If so, how is that going?

Are you planning to stay in a student room?  Do you have specific needs regarding accessibility of the buildings (elevator, kitchen, bathroom,  … )?
Click here to add text
Do you have any concerns regarding cooking, self-reliance, organization?  Are you using personal assistance?

Personal relationships
Do you have an extensive network of friends and family you can rely on?
Click here to add text
Do you easily make contact with others? Do you feel you have sufficient personal relationships? Do you frequently participate in activities with peers? Do you participate in student life?

Are you comfortable talking about your disability?

Are you planning to inform your roommates on your disability? Why (not)?

What would you like to tell them? How would you like to handle this?

Socio-emotional wellbeing
How is your energy level? Are you experiencing fear of failure, fatigue, loneliness? Do you worry a lot?

Do you currently follow any counseling or guidance protocols? If so, who is guiding you?
Click here to add text
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Do you have any other questions or topics you want to discuss during the assessment interview?
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SIHO offers some guidelines for communication to take into account during the assessment interview.
Create an open and warm atmosphere. 
Make sure the table is empty. 
Stop any other activity. 
Make eye contact. 
Adopt a receptive attitude. 
Take your time to explain things and repeat if necessary. 
Treat a student with a disability as any other student.
Just as in the interaction with other students, respect, common good sense, politeness, …. are crucial. 
Do not put students into fixed categories (with accompanying prejudices).
Avoid being too enthusiastic, overconcerned, too caring and do not overestimate the student.  
Apply on positive, open mindset in interaction with the student. 
Behold the person as a whole and look beyond the disability. 
Also ask positive questions highlighting the strengths of the students. 
Really listen to the student
Always take into consideration that an open dialogue, interaction, openness and involvement are essential during the process. 
Treat the student as an expert: the student knows best what helps and what doesn’t. 
Take your time to really listen to what the student has to say. 
Empathize with the student and express this empathy. 
Take a neutral position and ask open questions.  
Be attentive to potential underlying messages. 
Be attentive to non-verbal communication.  
Double check to see whether you understood the message correctly.
Structure the conversation
Reconnect to the goal of the conversation in case the student starts to wander away from the topic. 
Acknowledge the problems and confirm this need for support. 
Use accessible language. 
Respect one’s privacy
Always ask for permission before passing on information.
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