Making mobility programmes
more inclusive for students with disabilities

The webinar starts at 09:30
We will be with you shortly. )V MoBILITV.ED

= INCLUSIVE




Rules of the webinar

 Microphones off

« Cameras on only for speaker(s) and sign language
interpreters

« Use the Q&A box to send your questions to panelists

* Livestreaming available on Youtube Support Centre
Inclusive Higher Education: https://bit.ly/3jWMCd?2

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION RULES OF THE WEBINAR



Captioning and sign language

* Live captioning available

Hide Subtitle

» CC button to turn it on

Subtitle Settings...

« Settings to change size or colour
* Full-page captioning: link in the chat

* Video spotlight for speaker and sign language
iInterpreters

Pin Video
Spotlight Video
Make Host
Rename

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION CAPTIONING AND SIGN LANGUAGE
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Inclusive mobility projects

EPFIME PLAR-4-SIMP

inclusivemobility.eu inclusivemobility.eu
Enhancing a thought-out Policy and ® Peer Learning Activities and Resources
Framework on Inclusive Mobility for Social Inclusion in Mobility

® Support national authorities and
higher education institutions across
EHEA in the reform of their policies and
practices to widen the participation of

Examine in-depth the needs and
expectations on inclusive mobility of
national authorities, students with

disabilities and higher education disadvantaged students in mobility
institutions across Europe programmes
Ending: May 2021 * Ending: May 2022

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION INCLUSIVE MOBILITY PROJECTS



Menti

Mentimeter

Go to www.menti.com and use the code 5275 5072
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Making mobility programmes
more inclusive for students with disabilities

Support Centre Valérie Van Hees

Inclusive .

Higher Dominique Montagnese
' . Education



Agenda

 The EPFIME project

* The Inclusive Mobility tools: reports, platform, framework, self-
assessment tool, guidelines and toolbox
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The EPFIME project

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION THE EPFIME PROJECT



The EPFIME project

 Enhancing a thought-out Policy and
Framework on Inclusive Mobility across

EPFIME -rope
trelaslsrmobilieyen  Examine in-depth the needs and
expectations on inclusive mobility of
— national authorities, students with
LR Erasmus+ Programme = mgugm . .
Bl ¢ the European Urion disabilities and higher education

iInstitutions across Europe
* Producing an Inclusive Mobility Toolkit
 May 2019 - May 2021
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The EPFIME project
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The EPFIME project

¢ 9 o

Publish a policy report on  Develop an online platform Publish Frameworks
existing national inclusivemobility.eu where on how to implement
regulations on Inclusive everything is to be found about a sustainable strategy
Mobility Inclusive Mobility for national ~ on Inclusive Mobility
authorities, practitioners and  at European/national/
students with disabilities :regicl)nal/ institutional
eve
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The EPFIME project

®

Create a self-assessment
tool for national authorities
and higher education
institution to monitor policies
on inclusive mobility around
Europe and compare their
own position

-

Create a guideline on
Inclusive Mobility to
stimulate higher education
institutions to implement a
sustainable inclusive mobility
strategy at institutional level

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION

THE EPFIME PROJECT



The Inclusive Mobility toolkit

€ inclusive for stud
with disabiliti

» Research report
* Policy
recommendations

* Promote your
institution's
inclusive practices

Framework

* Consult the
objectives and
action points

Self-
assessment
» Assess your

strategies and
practices

Guidelines

* Find detailed
recommendations,
advice and tips

Toolbox

» Share our
resources

* Find inspiration
from others
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The Inclusive Mobility toolkit

Reports

» Research report
* Policy
recommendations
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Definition

“Inclusive Mobility ” means creating and ensuring adequate
conditions to learn, work, or volunteer abroad for people with
fewer opportunities, by addressing their diverse support needs. It
IS a needs-based approach to what the individual beneficiary
needs to ensure a safe and exciting mobility period abroad. It is
important to not generalise needs, needs are specific and the
individualised aspect of it is highly important.
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Methodology

Surveys

*1134 students
*114 HEls
Desk +23 Ministries
Research +30+ countries

-

Reports and Tools
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Video

-
"'l RBORA WOUTERS

4l

Professor of Archeology at VUB Belgium
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Reports

Making mobility programmes
more inclusive for students
with disabilities

Inclusive Mobility - Research Report

E PF' ME |VI Ir»?fﬁ'\llljril E 15

Making mobility programmes
more inclusive for students
with disabilities

Inclusive Mobility - Booklet of policy

recommendations and good practices

EPFIME Vb

Published in
November 2020

Available on
our website

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION

REPORTS



Methodology

Information
provision and
mobility promotion

Inclusion in mobility Awareness and
strategies cooperation

Grants, funding and
application

Support services

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION RESEARCH FINDINGS



The Inclusive Mobility toolkit

Reports

» Research report
* Policy
recommendations
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The Inclusive Mobility toolkit

* Research report * Promote your

* Policy institution's
recommendations inclusive practices
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IM.eu

ABOUT FAQ CONTACT LOGIN CREATE ACCOUNT

s, AINCLUSIVE
| MOBILITY.EU

Institutions Countries Going abroad Testimonials Toolbox Self-assessment tool

INCLUSIVE MOBILITY ?

The European platform about inclusion and support -
services offered by higher education institutions,

national agencies and ministries for education to
international students.

www.inclusivemobility.eu

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION INCLUSIVEMOBILITY.EU



Video

Inclusive Mobility

( inclusivemobility.eu Q)

\
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iInclusivemobility.eu

National grants and
support services available
for SWD

Inclusion measures,
reasonable adjustments
and support services that
HEIls can offer to SWD

Contact of
Disability/inclusion office

Accessible/inclusive
information, testimonies
and inspiration

« Information on inclusion
measures from partner
HEIs and from different
countries

Clear, transparent
information to support
students

Guidelines on Inclusive
mobility + Self-
assessment tool +
Inclusive mobility
framework

Coverniment

For both National
Agencies and Ministries
of Education

Policies, inclusion
measures of other
countries

Policies, inclusion
measures of other HEls

Self-assessment tool +
framework on Inclusive
Mobility

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION

INCLUSIVEMOBILITY.EU



The Inclusive Mobility toolkit

* Research report * Promote your

* Policy institution's
recommendations inclusive practices
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The Inclusive Mobility toolkit

Reports Framework

* Research report * Promote your » Consult the
« Policy institution's objectives and
recommendations inclusive practices action points

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION TOOLS OVERVIEW



The Inclusive Mobility toolkit

Framework Self-
« Research report « Promote your « Consult the assessment

« Policy institution's objectives and - Assess your
recommendations inclusive practices action points strategies and
practices

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION TOOLS OVERVIEW



The Inclusive Mobility toolkit

Framework

* Research report * Promote your » Consult the
« Policy institution's objectives and
recommendations inclusive practices action points

Self-
assessment
» Assess your

strategies and
practices

Guidelines

* Find detailed
recommendations,
advice and tips

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION

TOOLS OVERVIEW



The Inclusive Mobility toolkit

€ inclusive for stud
with disabiliti

» Research report
* Policy
recommendations

* Promote your
institution's
inclusive practices

Framework

* Consult the
objectives and
action points

Self-
assessment
» Assess your

strategies and
practices

Guidelines

* Find detailed
recommendations,
advice and tips

Toolbox

» Share our
resources

* Find inspiration
from others
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Video

Inclusive Mobility Framework

( inclusivemobilityframework.eul| Q)
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Framework on IM

o INCLUSIVE ENGLISH NEDERLANDS
|V | MOBILITYEU

Framework Self Assessment Toolbox FAQ Contact

INCLUSIVE MOBILITY

This platform aims to support higher education institutions,

national agencies, and ministries of education to assess the
inclusiveness of their institutional policies and practices on the
topic of international mobility and to provide them with feedback
and advice for further improvement.

Inclusive Mobility Framework

The framework aims to bring a comprehensive overview of strategic objectives and action points that the
respective stakeholder could undertake to install a sustainable inclusive mobility strategy at institutional
and/or national level. Each framework focuses on student mobility between higher education institutions.

| Consult the framework ‘

www.inclusivemobilityframework.eu

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION FRAMEWORK



Framework on IM

What is your perspective ?
Higher Education Institution National Agency Ministry of Education
The framework for higher education institutions consists of five main areas, 18 objectives and 42 action points. Implementing the action points will allow you to

install an inclusive mohility strategy at institutional level. In the guidelines you can discover more tips and tricks to implement the action points in a succesful
way.

Which area would you like to focus on?
Inclusion in mobility strategies
Awareness and cooperation
Information provision and promotion
Applications, grants and funding

Support services

Choose an objective for 'Awareness and cooperation' to view possible action points

The higher education institution ensures that necessary cooperations and structures are in place to ensure an inc! e mobility experience for all students.

The higher education institution ensures that necessary staff, internal cooperations and structures are in place to ensure an inclusive mobility s
experience for all students

ACTION POINT STAGE FLOW
Ensure roles and responsibilities of staff in delivering on inclusive mobility practices and procedures are explored and clearly General  Incoming,
outlined. Once good relationships have been established between the relevant staff, the institution should go about developing Outgoing

written procedures to improve mobility experiences and collaboratively draw up a plan of staff respansibilities in relation ta the
mobility of disadvantaged students. This plan should contain the details of the personnel responsible for carrying out both general
tasks associated with inclusive mobility (e.0., targeted promotion to disadvantaged students) and the more specific tasks
associated with supporting individual students pre, during and post mobility (e.0, needs assessment, financial planning etc)

Building relationships between relevant departments and faculties on campus is vital to effectively promote inclusive mobility General  Incoming,
practices and build sustainable procedures which ensure that all students have a smooth and successful mobiity period. Some of Outgoing
the key internal stakeholders in delivering inclusive mobility at a strategic and a practical level are senior feaders, international

offices, inclusion offices, departmental mobiiity coordinators/champions, carreer department, marketing and communications

departments, students and student unions. Fostering relationships between these relevant professionals is vital but the most

impartant internal relationship of all is the one between staff in the inclusion support and international offices, and in particular -

how they collaboratively engage with incoming/outgoing students and external institutions to achieve inclusive mobility experiences

for disadvantaged students. Staff working in these areas need to take time to work together, organising regular meetings, not only to

gain insights into the challenges of mobility programmes but alse to share what works for disadvantaged students.

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION FRAMEWORK



Self-assessment tool on IM

ENGLISH NEDERLANDS
o INCLUSIVE
MOBILITY.EU

Self Assessment Tool

Home Page » Self AssessmentTool » Higher Education Institution

Higher Education Institution

The self-assessment toois for higher education institutions consists of 42 statements. Read all statements carefully and click on the answer that in your cpinion
best applies to your institutional situation. There are no right or wrong answers. All guestions are mandatory. You can easily adjust previous answers. You can
follow the progress on the test in the progress bar

At the end, your results will be visuaiised In a spider web. Additionally you will get suggestions of action points that you can undertake to reach the objectives of
that main area. By taking the test at different points in time, it can show how and if approaches might have changed. The results are fully anonymous, no
personal data are stored

You can email the results to yourself and colleagues, As such you can start discussions with your colleagues on how to improve your institutional approach?

—_—
0% 100%

This section includes 11 statements on mobility strategies and procedures at institutional leve!. Read all statements carefully and click on the answer that in your
opinion best applies to your institutional situation. There are no right or wrong answers. All questions are mandatory.
Iy institution has leadership commitment to develop an internationalisation plan in which inclusion is addressed

Yes To some extent No I don't know

My institution actively involves students in the development and evaluation of the institutional intemationalisation strategies, procedures and support services

No I don't know

My institution invalves students, expert colleagues across the institution and external stakeholders in a structural broad based for the development of inclusivel
mobility strategies, procedures and suppaort services.

Yes To some extent No I don't know
My institution has institutional targets for participation in student mobility prograrmmes (incoming and cutgeing mobility), while also specifically focusing onto
targets for disadvantaged students.

Yes To some extent No 1 don't know
My institution offers a wide mix of short and long-term mobility programmes for a range of activities, from field 1rips and summer volunteering to semester
internships, research mobility and full year study abroad.

Yes To some extent No Fdont know

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION SELF-ASSESSMENT TOOL



Self-assessment tool on IM

ENGLISH MEDERLANDS

k< INCLUSIVE
MOBILITY.EU

Self Assessment Results

Home Psge ¥ Self Assessment Tool » Higher Education Institution

Inclusion in mobility strategies

Support services Awareness and cooperaftion

Applications, grants and funding Information provision and promotion

Inclusion in mobility strategies

Current strengths

Establish a nesds-based and individualised approach to support the wider participation of
disadvantaged students in international student mo! es at i impoertant stages. In the pre-mebility stage, with
need for accessible information, communication between actors, respectful procedures, support in the appiication
process and encouraging mobility (positive activities/incentives). During mobility, with need for support services for
diverse needs, tools to become independent, access to accommodation, health care, leisure and accessible learning
conditions and portals. And pest-mability, with need for suppert in providing feedback, accessible/clear assessment
tools, evaluation of inclusivity and reintegration support

Set of parameters : Define a set parameters around inclusion as a precursor to engaging in new inter-institutional
mhility anreements (e 0 aoreement around hase levels of sunnaort nrovided to shidents hetween instifiti

= Needs-based approach :

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION

SELF-ASSESSMENT TOOL



Guidelines on IM

Making mobility programmes
more inclusive for students
with disabilities

Inclusive Mobility - Guidelines
for higher education institutions

EPFIME  jMuisavs

Review existing needs
assessment documentation
and support plans

> Collaboratively evaluate

needs on mobility

Home
institution

I_s t‘here an Collective Develop a
existing needs 3 Support
assessment? planning Mobility Plan
Student H_“t_
Institution
Undertake a full needs Collaboratively evaluate
needs on mobility

assessment ’

Figure 7 - Developing a support mobility plan

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION
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Toolbox on IM

Toolbox

Home Page 3 Toolbox

The Inclusive Mobility Toolbox aims to inspire stakeholders with publications, reports and videas to stay informed and to enhance institutional practice on the
theme of inclusive mobility. The Teolbox is being continuously updated and enriched with new resources. If you are involved in a project or have developed an
interesting publication or resource, you are mere than welcome to share it with us. You can submit your resource by filling out the submission form. Thank you
very much for sharing your experience and contributing to enrich the Tooloox!

Q search Show resources from all time this month this year
Type Relevant for Applicable to
All ~ All v All v
Language Country Sector/field
Al ~ All v All w

3 resources found

Making mobility programmes more
inclusive for students with disabilities
Inclusive Mobility - Research Report

ion - Engiish, Belgium - 09/04/2021

Making mobility programmes . e . . - _ .
more inclusive for students The project ‘Establishing a thought-out Policy Framework for Inclusive Mobility across Europe’ (EPFIME) has examined

Wil sisabilities in-depth the needs and expectations with r ies, higher education
institutions and national authorities across the EHEA, while focusing on how higher education institutions and national
authorities can collaborate more strongly to increase the quality and the transportability of suppert services for both
incoming and outgoing students with disabilities in mobility programmes. A number of research methodologies were
emgloyed, including a desk research and focus group sessions with relevant stakeholders; as well as bespoke surveys
for students with disabilities, higher education institutions and Ministries of Education. 1,134 student responses, 114
higher education institution responses and 23 Ministries of Education participated in the surveys

Authors: Valerie Van Hees - Dominigue Montagnese - Support Centre Inclusive Higher Education

Area: Inclusion in mobility ies, and ion, Information provision and prometion, Applications,
grants and funding, Support services, ion and mobility ies , Awareness and cooperation, Information
EPFIME pMzisi provision and promotion , Applications, grants and funding

Sector/field: Higher Education
Relevant for: Higher Education Institution, National Agency, Ministry of Education, Student, Other
See resource file
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Toolbox on IM

Upload resource

Language

s
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The Inclusive Mobility toolkit

€ inclusive for stud
with disabiliti

» Research report
* Policy
recommendations

* Promote your
institution's
inclusive practices

Framework

* Consult the
objectives and
action points

Self-
assessment
» Assess your

strategies and
practices

Guidelines

* Find detailed
recommendations,
advice and tips

Toolbox

» Share our
resources

* Find inspiration
from others
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The Inclusive Mobility toolkit

Framework Self- Guidelines

* Research report * Promote your » Consult the assessment * Find detailed
« Policy institution's objectives and - Assess your recommendations,
recommendations inclusive practices action points strategies and advice and tips

practices

Toolbox

» Share our
resources

* Find inspiration
from others

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION
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Workshops

Framework, self-assessment, guidelines and
platform

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION WORKSHOPS



Case study

Paul is an International Relations Officer at the University
of Hill Valley. The University leadership has recently
analysed their mobilities from the last 5 years and
realised that a very small number of students with
disabllities went to study abroad. The leadership has
asked Paul to look into reviewing the university
processes and to look into the possibility of opening up
more mobility opportunities for students with disabilities
iIn the coming years.
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Case study

Paul knows that his institution is not the most inclusive
out there, but he also knows that some aspects related
to inclusion are ongoing in different departments across
the institution. He contacts Anna, his colleagues from the
Inclusion/Disability office to discuss this matter. She
knows a lot about inclusion but very little about
international mobility.

Together, they are going to embark on a journey to make
their mobilities more inclusive.

SUPPORT CENTRE INCLUSIVE HIGHER EDUCATION CAPTIONING AND SIGN LANGUAGE
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Panel

Magalie Soenen  Anthony Reyers Nadia Manzoni Els Titeca Valérie Van Hees
Flemish Ministry of Student European Cabinet Support Centre
Education and Training representative Commission Minister Ben Weyts Inclusive Higher
Education
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Closing
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